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City of Cincinnati’s 
Citywide Customer Service Call Center  

(513) 591-6000 or 5916000.com or Fix it Cincy! Mobile App 
 

Department of Public Services 
 
As the Department of Public Services (DPS), we pride ourselves on the effective, efficient 
delivery of quality solid waste collection, snow removal, highway maintenance, fleet 
services, and architectural maintenance services. We provide many services that have a 
direct impact on City residents, on visitors to our fine City, and on those who have chosen to 
conduct business in our City.  Our goal is to provide you with a clean and safe environment 
in which to live, work and play. 
 
591-6000 Mission: Our mission is to be a strategic link in our customers’ communication 
process by providing access to City services and City information with the highest level of 
customer service.  The Department of Public Services’ Communications Center strives to 
help City agencies provide efficient and thorough service delivery to residents while 
ensuring a pleasant service experience. 
 
Frequently Asked Questions! 
 

 How can I report a pothole?  Just visit 5916000.com or call (513) 591-6000. The 
customer service office is open Monday through Friday from 7:00 a.m. to 5:00 p.m. 
 

 What if I see a dead animal in the road?  Please fill out a Customer Service Request by 
selecting the "Bugs, Pest, and Animals" category and filling out the appropriate form. 
 

 Who do I contact to get my street swept?  The City schedules streets to be swept using 
a quarterly schedule. If you have a special request, please fill out a Customer Service 
Request by selecting the "Streets, Street Lights and Sidewalks" category and filling out 
the appropriate form. 
 

 How can I report damage from a pothole or City equipment?  To file a claim, please 
contact Customer Service at (513) 591-6000. Please make note of the date, time, 
address, and equipment number of any City equipment involved. Pothole damage 
will need a specific address, description of the lane (ex: inbound, outbound, curb 
lane, etc.), along with any insurance damage claims. 
 

 Where do I report street light or signal outages?  If a traffic signal is out or 
malfunctioning, please call (513) 591-6000. For street lights, either the City or Duke 
Energy will be responsible for maintaining the light. Please fill out a Customer Service 
Request by selecting the “Streets, Street Lights and Sidewalks” category and filling out 
the appropriate form. 
 

 Who do I contact for downed overhead lines?  Duke Energy, Cincinnati Bell or Time 
Warner may need to be contacted depending what has fallen. 



 

 

City of Cincinnati’s 
Citywide Customer Service Call Center  

(513) 591-6000 or 5916000.com or Fix it Cincy! Mobile App 
 

More Frequently Asked Questions! 
 

 Who do I contact regarding road blockages, mud slides, wall failures and trees 
blocking in the roadway?  Please call (513) 591-6000 for urgent roadway issues. 
 

 Who do I contact regarding bed bugs?  Please fill out a Customer Service Request by 
selecting the "Bugs, Pests and Animals" category and filling out the appropriate form. 
Your question or concern will be sent to the Health Department. 
 

 Who do I report an abandoned or illegally parked car?  If the vehicle is abandoned, 
please fill out a Customer Service Request by selecting the "Abandoned Vehicles" 
category and filling out the appropriate form. If the vehicle is illegally parked, please 
contact the Police Department. 
 

 How do I report a nuisance property with tall grass or litter?  Please fill out a Customer 
Service Request by selecting “Trees, Grass & Weeds” or “Trash, Litter & Recycling” and 
filling out the appropriate form. Your question or concern will be sent to Litter Patrol. 
 

 Who do I contact regarding building issues?  Please fill out a Customer Service 
Request by selecting "Building Problems" and filling out the appropriate form. Your 
request will be sent to the appropriate department, depending on the type of issue. 
 

 How do I schedule a news interview?  Interviews are scheduled through each 
department depending on time or weather conditions. Each department has its own 
contact liaisons. City press releases are sent through the City Manager’s Office. Please 
contact Casey Weldon (casey.weldon@cincinnati-oh.gov) for further Information 
regarding city press releases. 

 
Garbage Guidelines 
 
Garbage must be placed in a City-issued or "City-approved" cart. A "City-approved" cart is 
one that is compatible with DPS lifting equipment and registered with the City. These carts 
must have a lift pocket and a steel lower lift bar for fully automated and semi-automated 
collection systems. Garbage in carts is not to exceed 75 lbs.  
 
DPS is not responsible for damages to cart due to normal collection operation. The City of 
Cincinnati will not collect garbage in a cart that is not compatible with the City's lifting 
equipment and not registered with the City of Cincinnati.  
 
Note: In the City of Cincinnati, trash is picked-up each week while recycling and yard waste 
are collected every-other week, on the same day as the regular trash collection. 







 ***(Please note corrected date!)*** 
 
The Spring Grove Village Garden Club cordially invites you to… 
 

An Evening in the Garden 
Saturday, September 7, 2019 

7:00 – 9:00 p.m. 
 
 
 
 
 
 
 
 
 

Back By Popular Demand, it’s…EVENING IN THE GARDEN!   
 

Wine, cheese, and other light refreshments will be served.  
 

Spring Grove Village Community Garden  
is located at the intersection of Chickering and East Epworth Avenues.    

 
Please RSVP to Nannie Oliver, at 513-542-8440,  

or via email: andreastephaniefarmer@gmail.com 
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